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Lift Assistance

Brazos County Fire Departments offer a service called a "Lift Assist” in which fire department
personnel will help lift citizens off the ground who are unable to get up themselves. The
citizen must be uninjured to qualify for a lift assist, otherwise, an ambulance would be
dispatched. To request a lift assist, you can call the Brazos County Dispatch non-emergency
line. Dispatch will then notify the closest fire department in your area of your need for
assistance. A fire crew will come to your home, free of charge, and assist you or a loved
one in getting up.

The non-emergency number for dispatch to call or text is (979) 361-3888. Inform the
dispatcher that you or someone else is in need of a lift assist and answer the questions that
follow.

R U OK? Program

The “R U OK?” program is available to any Brazos County senior that is over the age of 65
and living alone. When a senior is enrolled in this program, they will receive a phone call up
to three times a week, based on preference, from the Sherriff's Office. The goal of the phone
call is to check on the seniors and offer a sense of reassurance and security. If a phone call
goes unanswered, a Sheriff’'s Officer will be sent to the senior's home for a welfare check.

You can sign up for the program by either \visiting their website at
https://brazoscountytx.gov/616/R-U-OK or by calling the Brazos County Sheriff’s office at
(979) 755-7865.

Meal Assistance

Brazos Valley Community Action Programs offers several services that might be what you
are looking for.

Home Delivered Meals are for people 60 years of age or older

who are home-bound and unable to prepare or secure a meal for W 3= 57,,'/ O
themselves. CALL (979) 823-2203 \ ’

Private Pay Meals are for people wishing to have a hot, noon-
time meal delivered to their home. There is a cost per meal for this Meals on Wheels

service. CALL (979) 823-2203 VS%W);W~
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Meals on Wheels are for people living at or below poverty level,
disabled and unable to prepare a meal for themselves. CALL (979) 823-2203



All meals meet the recommended dietary allowances established by the Food and Nutrition
Board of the National Academy of Science.

The Brazos Valley Community Action Programs offer many other resources such
as Affordable Housing, Case Management, Head Start/Early Head Start, and Utility
Assistance. More information about the programs can be found on their website
at www.capbv.org

Mental Health and Intellectual Disability Services

The MHMR Authority of Brazos Valley is a public non-profit, that offers free mental health
and intellectual disability services for the area.
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Staff provides support and can help connect callers to emergency services, if needed. MHMR
services include:

e Crisis Services which provides mental health emergency support 24-hours a day,
365 days a year.

o Diagnostic Assessment: to give information, and resource referral.

o Case Management Services assist an adult or caregiver in gaining and
coordinating access to necessary care.

o Psychosocial Rehabilitation Services which are social, educational, vocational,
behavioral, and cognitive interventions provided by the individual’s therapeutic
team that address deficits that are the result of a severe and persistent mental
iliness.

e Peer Support Services provided by those with lived experience with mental iliness,
offering encouragement, hope, guidance, and understanding that aids in recovery.

o Medication Related Services including pharmacological management,
medication administration, and monitoring of prescribed medications.

o Respite which provides temporary care for those with mental illness.

e Intellectually Disabled Services to assist eligible individuals with vocational
preparation, homemaking, residential services as alternatives to institutions, etc.

They can be reached by:

24 /7 Mental Health and Substance Abuse Crisis Hotline: (888) 522-8262
Main Line Intake Unit: (979) 822-6467
Mental Health Routine Services: (979) 361-9815

Toll Free: (800) 282-6467



